AOrOBOP Ne
HA OKA3AHUE MEQUUUHCKUX YCNYT ®U3UYECKUM NUUAM
r. Pruweso 201_r.

HY3 "Otgenenyeckan GonbHuLa Ha cT. PTuweso-1 OAC "PXI" (nuugHana Ne /10-64-01-001808 0T 23.07.2013 1. Ha OCYWECTBNIOHUE MOANLMMCKOR AEATENLHOCTH, BLIAAHHAA MUHHCTEPCBOM
3apaBooxpaHeHns CapaToBCkO 0BnacTh), MeHyeMoe B AanbHeiiwem "McnonHutens” B nuue rnaBHoro Bpava [okapesoi TanuHel MuxainoBHbI, AEUCTBYIOLLErO Ha OCHOBAMWW YCTaBa, v

UMeHyeMbiA B AanbHeiilwem "MoTpebutens”, ¢ APYrod CTOPOHBI, OHM e "CTOPOHBI" 3aKIOYANIM HACTOALYNIA AOFOBOP O HINKECNBAYIOLIEM;

I. APEAMET AOMOBOPA
1.1 "WUcnonHutens"  npuHuMaer Ha  ceBR  oDs3aTenscTBA N0 OKA3aHUK B COrnacoBamKbit  "CTOpoHamu"  CpoK  MeauumHckux  yenyr  "MotpeGutenio”
(PU0O) (yKa3nlBaeTcA AaTa Havana npejoCTasienns MEeRUUMHCKUX YCNYT), yKadaHHbiX B MPUNOXeHUA K HacTosiyemy
A0TOBOPY, KOTOPOE ABNABTCA 870 HEOTLEMIIEMON YacTbio.
1.2 "ToTtpebuTens" 06A3yeTCA ONNATUTL MEAULMHCKME YCNYTU B MOPAAKE 1 CPOKM, YCTaHOBNEHHbIS8 HACTOALMM AOTOBOPOM.

1.3. HacToAWui A0rOBOP NOANMCLIBASTCS CTOPOHAMM NPV NOAHOM UHBOpMUpoBaHK "MoTpebutens™
- O BO3MOXHOCTM MOMYNSHWUA COOTBOTCTBYIOWMX BUACB ¥ OBLOMOB MEAULMHCKOW MOMOWW 683 BIUMAHUR NAAThl B PamKax NPOTPaMMbI FOCYAAPCTBEHHLIX rapaHTWit BecnnaTHoro okalsaHus
" rpaxaanam MeavLIMHCKOM NOMOLLM U TeppUTOpUaTbHOW NPOrpaMMbl FOCYAApPCTBEHHLIX FapaHTWii 68CNNaTHOIO OKa3aHUA rpaXAaHaM; MeAULMHCKONA NomMoLwu B Apyrux JINTY,;

- O TOM, YTO HECOBNOAGHUE YKalaHW! (PEKOMEHAALUNA) UCNONHUTENA (MBAUUMHCKOTO PaBOTRWKA,NPEAOCTABNRIOLIEONO MEAULIMHCKYIO YCNYrY), B TOM YACHE HA3HANEBHHOTO NeYeHUs,a TaKke
HeBuINonHeHne Tpebosanui, 0fecneunBaloLMX KaUSCTBEHHOE OKa3aHWe MEAWLMHCKOW YCNyru, BKMIOYAA COOBWEHUe HEOBXOAWUMBIX ANA 3TOMO AOCTOBEPHBIX CBEAGHWUA (O MEPEHECEHHLIX
2a6018BaHUAX, NPOTUBONOKAIZHUAX W NP)., MOFYT CHUIUTL KayecTBO NPOACCTARNIASMON RNATHOM MEAWLMHCKOA YCMyrk, NOBNeYb 3a cofodl HEBOIMOXHOCTL € 3aBOpUIeHUA B CPoK WK
OTpulaTesbHO CkalaThCA Ha COCTOAHUM 340poBbs "TloTpebutens”,

(1. CTOUMOCTE MEAUUUHCKUX YCARYT U NIOPAACK ONMAATHI
2.1. CTOMMOCTb MEANLIMHCKAX YCIyr, OKa3biBaeMbix Mo HacToAleMy [oroBopy, ykasaHa 8 MpunomeH!M, ABASIOLEMCR HE0TbeMNEMON YacTbio HACTORALLSO AoroBopa. CTOMMOCTE MELUUMHCKKX
YCnyr OnpeaenasTeA Ha OCHOBaHUN NpeickypaHTa HY3 "Otaenenyeckas 6onbHuLa Ha 1. PTiweso-1 QAQ "PXK[", 4e/CTBYIOLLOrO Ha MOMBHT 3aKNI4EHUS 4OroBOpa.
2.2, "MotpebuTens” 0653aH ONNATUTL MEAULIMHCKUE YCNYTM NONHOCTBIO A0 HAYANa UX OKA3aHUA NYTEM BHOCSHUR HanMUHbIX ASHEXHLIX CPSACTB B Kaccy "McnonHutens'.
2.3, Mpyt HEBLINOMHEHAK NN YMEHBILEHM 0BbEMa OKa3aHHBIX MBAMUMHCKNX yonyr "UcnonkuTent” 8 15-aHesHbit Cpok BosBpalyaeT "MoTpebUTenk” COOTBETCTBEHHO OMNAYEHHYI0 CyMMY MV
PA3HULY MEXAY ONNAYEHHOR CYMMON 1 CTOMMOCTLIO OKa3aHHbIX MERULMHCKIX YCAYT.

lil. NTPABA N OBA3AHHOCTU CTOPOH
3.1."Wcnonnumens” o6a3an;
3.1.1. Oxa3ars yCnyru B COOTBETCTBMN C TPEGOBAHNAMM HACTOALLEro [JOroBopa U PeXUMOM PaBoTht YUPEXABHUA B TEHEHUN CPOKA AE8HCTBUA A0rOBOPA, YCTAHOBNEHHLIM N1.8.1.
3.1.2. OfecneunTs COOTBOTCTBUE OKA3LIBAGMBbIX MEAVUMHCKUX yCnyr TPeGOBAHWAM, NPEABLABNAGMbIM K METOAAM AWATHOCTMKM, MPOMWUNAKTMKM M NEUSHUS), PA3PELIEHHBIX HA TEPPUTOPWM
Poccuitckon Degepaumu.
3.1.3. ObecneuuTs "MNoTpebuTtens" HeOGXOAUMOWM U JOCTOBEPRON MHGOPMaLMen 06 OKa3biBa8MbIX MEANLIMHCKWX YCNYrax, a TakKe 0 peay/bTarax NeNeHUA, BOIMOXHBIX OCTIOMHEHNSIX.
3.2."MlompeGumens" o6A3an:
3.2.1. OnnaTuTL MEAULMHCKME YCNIYrW B NOPSAKE U CPOKY, YCTAHOBNEHHbLIO HACTOALMM AOrOBOPOM.
3.2.2. B cnyyae ZOCPOMHOrC PACTOPKEHWUR HACTOALLSro forosopa no uxuynatmee "MoTpebutens" onNaTMTL (PaKTU4ECKU NPOU3BEABHHBIE 40 AHA NONYYeHUs “UCNONHUTENSM” YBOAOMMBHUA O
pacTopxeHUM HacToswero floroBopa 3arparkl “McnofHUTENs" Ha OkasaHne MeANLMHCKUX YCNyr no KacToswjemy forosopy.
3.2.3. BoinonHuTs TpeboBaHWA, 06eCneuMBalOWME KAYECTBEHHOE OKA3aHMe MEAMLIMHCKOM ycnyrd, BKIKYaA COOBWEGHNE HEOBXOAUMBIX ANs 3TOTO AOCTOBEPHLIX CBOASHUHA (O NepeHeceHHbIX
3abo. AX, IPOTUBONO AAX W NP)., TOHHO BLINONHATL HA3HAYSHKA NevaLLUX BPauel, CoBRIoAATL pexmum paboTk "cnonnuTens”.
3.3. "Mompe6umens" ¥MeeT NPABO: TpetiosaTb NPEAOCTABIIGHUS MONHON W AOCTOBEPHON MH(POPMALIM OB OKa3BIBAEMBIX MBAULIMHCKMX yC/yrax.

V. KOHOUAEHLWANBHOCTL

4.1."CvopoHbl" 00A3aHE!I COXPAHATE KOHPUASHUMANBLHOCTb MHGOPMALMK, NONYYEHKOW B XOA6 UCNONHEHWA HACTOALero Aorosopa. flepejaya KOH(PMASHUMKANLHON YHCOPMALIMM TPETbUM NULAM,
onyGNMKoBaHUe WMAW WHOE pasrnalleHWe Takod WH(OPMALMM MOXST OCYLUECTBNATHCA TONMLKO C NUCBMEHHOre cornacus “3akajuvka’, 3@ WCKITIOYHWEM Clyuaes, MpesyCMOTPEHHbIX
3axkoHoAaTenNbCTaOM Poccuickoi Gegepaumm. O6pabotka n XpaHeHne NBPCOHAMNbHBIX AaHHBIX OCYLIECTBNABTCA B COOTBETCTBUM ¢ ©3 P® o1 27.07.2006r. N2152-03 "O nepcoHanbHbiX f4aHHbIX".

V. OTBETCTBEHHOCTb CTOPOH
5.1.3a HOUCNOMHBHWE Wi HeHaANexalyee UCNONHeHNe CBOUX 0BA3aTeNsCTB MO HacToAWeMy [loroBopy “CTOPOHLI" HECyT OTBETCTBEHHOCTL B COOTBETCTBMM C 3aKOHOAATENbCTEOM POCCHIACKON
5.2. "MoTpebuTens" UMeeT Npaso Ha BO3MBLSHKE BPEeAA (Yilepba) 300P0BsIO, NPUUNHEHHOTO OKa3aHNEM MEAWLIMHCKMX YCNYr HEHAANSKALBro KauecTea.
5.3 "McnonnuTens" 0cBOBONKAABTCA 0T OTBETCTBEHHOCTY 33 NPUUSHEHWe BpeAa 340p0Bbio "MoTpebuTenio” B cnyyae OTCYTCTBUA BUHB "UcnonHuTens' B NpuueHHOM Bpege.

VI. PA3PELLEHWE CMTOPOB
6.1. Bce cnopbi, BOHNKAIOWME NPY MCNONHEeHUN HACTOALero [loroopa, pewalTcs "CTopoHamu” nyTem Neperosopos.
6.2. Ecnu CTOPOHBE HE NPMAYT K COTNALLBHMIO NMyTeM NeperoBopos, BCe COPbl PACCMAaTPUBAIOTCA B NPETEHINOHHOM NopaaKe. CpoK pacCMOTPEHNA NPETEHIUM - TPYU HeABNM C AaTbl NOMyYHUA
nPeTEeHINN.
6.3. B cnyuae, @Cin CNopel He yperynuposakbl “CTOPOHaMM™ C MOMOLUbIO NEPEroBOPOB U B NpeTeH3MOHHOM NOPA/Ke, TO OHW NEPeAAaTCs 3anHTepecoBaHHoi "CTOPOHOW" B COOTBETCTBYIOLMA
CyAebHbIR OpraH.

VII. TOPAQOK BHECEHWA U3MEHEHUHA, AONONHEHUIA B AOMOBOP U EFO PACTOPXEHUA
7.1. B HaCTOALAA 4OTOBOP MOTYT GbiTb BHECEHLI MI3MBHEBHUA U AONOMNHEHUS, KOTOPble 0POoPMARITCA CTOPOHAMMU JONONHATE NbHLIMU COFNAWEHNAMIA K HACTOALLEMY [lorosopy.
7.2. HacTostiuit [loroBop MOXeT 6biTb JOCPOYHO PACTOPrHYT MO OCHOBAHWAM, NPEAYCMOTPEHHBIM 3AKOHOAATENLCTROM POCCUIACKON defepaumu n HECTOALIUM [JoroBOPOM.
7.3 "ToTpebnTens", PeLMBLINI PacTOPrHYTL HaCTOAWMUA [OroBOp, AOMKEH HANPABUTL IMCBMEHHOS YBEAOMNEHWE O HAMEPEHUM PacTOPrHYTh HacToAWMi Qorosop “Mcnonkutento” He nosaHee Yem
3a 3 (TpU) KANOHAAPHBIX IHA A0 NPEANONAraeMON 4aTbl PACTOPKEHUA HacToAwero forosopa, HacToAWmIA JOroBop CUMTABTCA PACTOPTHYThIM C AATHI, YKA3aHHOW B YBEOMNGHUN O PACTOPKEHWUM.
Mpu 37om "MoTpebutens” 0GA3aH onnaTuTe PakTUIECKNE JATPATHI MO OKAIAHMIO YCAYr, MPOUIBEAOHHBIE 40 AATHI NOTYYEHHA "VICTONHATENEM” YBEAOMNBHAA O PACTOPKEHNIM HACTOALLEr0
7.4. B cnyyae ROCPOYHOrO PacTOPKEHMA HACTOALWEro [lorosopa NO OCHOBaHWAM, MPEAYCMOTPBHHLIM 3aKOHOARTENHCTBOM POoCCUiACKol Degepauun U HacToswmm forosopom, “UcnonHutens”
obAsyeTcA BOIBPATUTL "MoTpeSuTenio” apaHCOBLIA MNATEX B HACTH, NPEBLILUAIOLWSA CTOMMOCT: OKa3aHHLIX YCIYr, B Te4eHWe 3 kaneHAapHLIX AHel C AaTbi PACTOPXEeHWA HacToAwWero forosopa.
7.5 Bce BONpPOCHI, HE IPERYCMOTPEHHbI@ HACTOALWMM [JOTOBOPOM, PerynupyioTCs 3aKOHOAATeNLCTBOM PocCuiickoi Gegepaumn.
7.6 HacToAwmiA 40rosop COCTABASH B ABYX NOAMMHHbLIX 3KIBMNNAPax, NO OJHOMY ANA KaXA0M U3 "CTOpoH".

VIIl. CPOK AEACTBAA OTOBOPA

8.1. HacToawua A0roBOP BCTYNAST B CUNY C 4aTki €0 NOANMCAHUA "CTOpOHaMU" U 4e/ACTBYET 40

iIX. OPUAUHECKUE AQPECA U NNATEXHGLIE PEKBU3UTbL! "CTOPOH"

UCNOJTHUTENb NOTPEBUTEIb
HY3"Omdenenvyeckan 6onbHuuya Ha cm. Pmuuiego-1 OAOQ D.1.0.
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